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T DI AGRYUT  (Concept of Business)

T BT Ad— JAATT P AMfecd 31ef A @ O W[ad drell fhamei ¥ T
el orf # Faw § AR ST WE ATAR AMf® Al | 7 9 awgell &R
Harell & SATE AR fAaRer & fo) &) STl € 7o [T Sexd ureuRe fed & | dag o
AT @ o AT 1Y @1 S aTell foham] g a1 oy # aftford 1 o 2|

qfR9ET (Definition)—

AT b1 T A R{gMEr 3 S9a uS

c

o~

[, <l I doIT BT B Uhe IRd gU

4 2| B FE IRy §9 TSR B

1. "I UH VAT BRI T @] g SiRed Aifad g1 R [ST9eT 7 St Alfad
AR

2 e W 9 T At dfFaferd 8 et ey awgell a1 warell & FET 9 fama |
BT 2 |

T B A= Seew

YIAY B I Pl IYT B b g A= gl & e S e &1 g8 999
fo=rR vd w1 YR 8-

IR aER (Arthur E Warner)— * I & Sed & 1T —<1T WEHI, ATIRAT, Jbi,
W@ der wHARAl & fRdl @ wftd dxd g Elfie sefaaen § arawie e
% BT YAIAd aRd B

I & I & T H forRed ard Heedqul o—

(i) TIaT & T W TP SEY A AHIFd (linked to -gethenEId |

(i) EEry & e A= el & f&dl 9 9GS gV B B | 9 WHK AEAdD TS Dl
oI R B |
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(iii) T HSHT B Tl B Wb IR UiRT BR$ sHD dew™ (Vaul) § FEN @1 ST
Thdn; I fedr aRafda b o1 wad E
(iv) I & e IdHTE UG Hias B Magaddrel & d-ed § fFeiRa g8 =y |

g, g vd < N A9 & frfolad Stea aftfa &y oy 8-

aTcpIferd el
(31) o T |

@) STHIFI—NTaTIHAT g |

(@) Scurfed g T 9% &1 Hod & AT |

v Seeg

(31) TeATe Tl RMfud &R |

(@) wE=er ufoRemu= Hif @1 e |

() TSTErdR 9Tl &7 |
)

(%) 3MaeT® IXIRAT BT SAUBTH IUTEH B IS AT BT g H ANE HRAT |

JIHY, FBR 9 FATSl Th gAY A €S $9 Y FR-Ed © dq URIIRS $Y I JHIad
P A T | 39 YD B FaH A Jadd B FEfoied I B
1. 31 @ [em &1 e

2. oY ST

3. aMIiIE e

4. AT 3T

5. T SET
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AT B 3R (Bases of Business)

3MTS FaArd & & Y MR A S 8— AGaid g AHiTd MER | & S gerd
Ui B § offh dRd $U I SFI & U G ¥ AAd Fe—aHied 8| afeard
IMER oM A URT & AMINTG MR RGBT IEH g Ha—SHR AT © |

S BT g fawgd avie o1 UeR o &

feaTa a7 3nfeie IMmemR (Individual or Economic Basis)

I A YT & o fer Sar B @™ @ IRen € @dd Bl e g o
HRIRIT BT I oM 3o A8l 8ldl § S JIA™ & J=cpia diaferd el far Sran
T~ TR, Araeife aradTer, A sitwele Ud ff aiffie WRemd | am &
T BIg W PRIGR 7 a1 I BN Fbdl 8, 7 & Farford (baT S FehdT 2 |

T BT TG BT ATRADH MR ATHT T-IT B | AT BN WROT 4 AT 3T dedT J&8dT g,

fa@Ta H=AT & T IfdE Ud AT B IR STUWR BT § AMId: oW AT & oy
& g sl &1 dare g afigfd @ S 2] o W ey srH-wdfie &
fog T8 Taar ST © | onfdie ggodt Ud AaAd ®f EYIHdl § Wil fh oAMTSi &
ERI & &1 %8 Al B |

IO | Mfdfd MR F AEcw (Im portance of Economic Basis in Busiress)

AT H ATRI® SMER & AW UWR B Sk ¢ e sidul foRad § & am
AT T Bl Taoilad Ed g 9 & A7 eiie hamell &1 Faras =8l fhar
ST GHAT AR 9 ISR Tl A<k hls JGErd & & el Ahdl ol o & fIaR Aog
8 Bt |

YA BT AHITH MR (Social Basis of Business)

IRl eIl @ FHI O Iqaril AMIih J&1 B Adee T BRIz dl SHAd!
I INTHAH T YT BRT Bl 20T offb= drdd] Iarss] &1 gfRefeal 9 59 &89 d U
T4 foaRgRT &1 o9 fear Y "Jaag & gEioie STIRETRA b 1™ A STHT SIrdT

2| N ORI & HoRasd W ATuR I & §8 AT a6 gRafia fear T
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e gR 7 1 S BT ® "I § dhdel o WR g Oy e 9 | UdRId] @l

a1 SvgE fde fAadr 2 f6 I 39 g &1 aRdw@ & WAy H St §dd & el
Fferpad Rt UIfed &7 AT | IRT BrR Afasr &7 SueT B ddhd = 1

FATEI D AHIND AR & Hol d<wd  (Basic Hements of Social Basis of Business)
TG D NS AR § Jeg 39 A Fefafad awdl o1 Fa1ae fbar. Sar g—
1, STHfed TG ST & oy Hrd v |

2. P PR & ATIARAD Gl I AT ST DI T HRAT |
3. AMTOTd IURGIITG BT Tl S I a8 BT |

4. JqAT BT D AT T SMTLIHAST TR IR €A T |
5. TYTROT BT ST BT |

6. S99 W@ HHAN] I B A1 AAT GRCHI F B BT |

7. UTEd AT T4 Fvdfc TR Sehas € o |

8. ¥H-— RSl Ug fafarstal & fadl &1 e & |

9. ATIAID TS BT AT DT |

10, TROR, URINH T4 AMINIG GReeli @ Ufd STRER) B 9 UM STReTdl @
IRCIEN
JJAT § AHIRTS MR BT 78w (Im portance of Social Basis in Business)
TSAS $ict & fTaR | * 3ol aArd & A 99 g1 gAd] R 98d &1 AH1TH
UETRI Th AT el B HeATdh B IFAd AHINIG FIeR (HR) H31 5 1
IEAaS) TS BT <euT R Jafadard) faer ® 9gd w9 e far o g1 g
qHfee fod 1 |adR AT 14T 2 |
Haenfe gaei =9 9T & 9 Wil @ e ) &g RAr T ¥ gd ™y & U
T MRR B @ fo W AR AR # ome egaRensit &1 |Hae far A g
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I T4 AR S G B GG (Nature of Relationship between Business and

Environment)

1.  URER®G RRaO— @@ &1 9ol araeRe—  MSie, AHIiTd,  IIeTtiad,  dei,
Jh-Id!, ke wd Agfae Teal 9 faes [ffa gar g1 g & 5 Rar 2002 4
THAND TG Ipedl REPR' UK B el 8. YA, UH WHRIFRM o I8 W fha

g f& ‘T 3RBT IEEavr & Uh 3BT e (A good environment is.a good business)
2| IT HUF TR I FIAR & TR DI IR DI FASH Dol STIRT 7 |

2. el oaag &1 9Ra iRl TRRid g1 o1 R & TRl Iadrd
qIfRET FARTY W dSeredl I8l 2| O A Ml @ 96t o | foll eIl @
foq facell I oA T THND! 319 HT AT HIAT el 8 A |

3. AT | Ufadd & ARgd— G BT d1d (external) IR §9 910 Bl D 6l ©

f SUBH AATIRYT BT TIAT BRA DT &HAT el I | TS Faar, FA UG I D
IRAT BT W ¥ F YIfdd 3 B g9dT Il 2 |
4. Jffadant vd qrmi— Igard &1 9l aidEel gaar) & =T & 9reN @dr 2

AR & folg areg vrdl &1 SFId &1 ¥ gl BR UMl del §HE d18 qdrdl
TA FETIA BT PIHY H 4 FFRT SR G R AIERoT B TERISAT BT S A eqIT
PR UAT JI Piod BT B Wi [T Td AfREd mhfd & SR @ew” # O
HEH IR T I BT B

5. afRfeaa Teal &1 AT W — 980 ged dad AfRafEa & a8 ' € dfew
ITHI PTG AT BT § | SR ™, T ey, T faue, dsnte a,
W), AEITe T8 A= 9 < ufkacH, faedr afiawor, fagef ya—<ara anfe |

6.  AMHRAD IRATA! & WA ATTAID SR BT IR0 H g 3MPHRAD IRl & TN
P Tl USdT ©, I J SAB! TR & 918 & bl 9 8 | T TR FHd Ul H 9—
fIgd dae, o & S A AF gig A BN, A, i GRRNUT IRl BT &R B
amfe—anfe, T & A T I8 B |
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7. 9% URadAl B Usa™ $ET A B JMAT— ATGAIIS ardaRy Faq $9 A e
g gRaceNe ® offbd ardraver § 8 I8 g URaaHl bl Fal Usa™ R BT I
AT IR T

8. favH T9¢ 3R @™ & IJHEENAd— dRIERY JaAR & AN H e, AH—@mg
9 g U TS BT @, offhd AqA H 3a-1 GHeierdl e Sio% & fb g8 39
oy qemsil & 817 gU g ARl # SO Brl feues el € 9 B 6S |

9. 93 g RTW W FRR FRIE Y@ - Fad 31 8991 89 UHR { Fol & 91y
b o8 I8 YERed & & ARy BT qealdr gAT URGE (ST % T8 ok ORI | S99
T A Y AT AIAREG FE— AN TR B H AgRdr ferft afew araraRer &
URETH—3IEITT | TaTaRU— YdIga B3 G G H |1 I8 bl HIol Fadd 8l |

TS qATaRT ©  JeqIT P A< (Significance of Study of the Business

Environment)

FIAYP AR U AR el <2 & A ey, wfg vd ISR &1 A7 yeRd

BRAT B d8 QN 3R IUYFd AGATIh IR0 & AT H INIE], JEHE, RIS Tg
aremf @1 RerfeRkll F¥ U Siefd= &1 SheR <l & |Fadldd adaRyl & AT bl
e DI ARG Frawl | FHST ST Fahall o—

1. IIR® IIERY - Jof AHASGR— Jqdd S A0, d6, FeE, [I69 Jaard & fay
3T AL & | FIUrd T A1l AITeil 9 g <asll & 0T & oy gaary & urd
Uh U fABRIa e gEdr gorell’ g9l a1ty O ad @ STdiNG  dTdERel Bl
TSR guid: Ud e A SUeel 8 9o |

2. AT BT GARRI T FAINKAT BT ATHGNI— SHY Usel b Fo @B GHEN Ud
TG A I & FWR 8 8 O”, Fad & (g oo 8 6 saar ¢
SHGRI R TAT §7d FHEITE  SADBT ool B & Il R @R H|
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3. Wi FaER @& fag oMaRe ARy @ W] I99™ @ e daraRvl,
MH—AINTG IoTHIad Geell Ud =9 EcRl & Ufd SIRed J8qT Jaard & fog
SER RN

4.  INF YUMeRl & GOU &1 EIFHA— Ig Waldiad o b ARG JuTell HT W@oy Aqdrd
B By UHR A YAIAT o=l & | olaral YoTrell, FATOMIG]  Argdgl Yorer aen i3
3MH aRRIT AT ST H AIAR TR YA STekl] & |

5. wad @ iy Adedi— el arareaReT g feraRuell & Tolgd | Ol Ud SR T AW
JIR g € O TN SIR HdUd T4 ToRl, Hahel 9 N & S &l ol Bl STHT
N ' 7 | onffes Nfra, AT ofg 9 o, ST uah, wma werfiedTy, oot anfe

M arel gRads T & folt 3Fd AR @S &) <d 8, 39 WadhT AT B &

foTq earaaTfie araraReT & Jedih 9 SRUTT HRd. e THY BT B

6.  TTET UUTel UG SES! UPpfi— Al A1 <o &1 I JaRel Ud S9ah] Thld 99 <X &
IIHY, ARG ¥Id-, FIIF . AqBR G UHR, ATTARIS Wi Ud Tl R HIH]
TTg ST € |

7. I "eAwRl, UNTAl d JEIal BT GHSH— MRS WX WX B dTel 3MTfei,

ATHTOTG, ISTicd aRacHl & ®ig M1 Mg 9 g8l & Jqa@d yIfad gg faqr 781 <@

FHAT | 3R T AEHT R AITAT R TS {997 TE %8 AHT ¥ |

8. WYBR P e Afad— WReR gRT BN e Ifd, gemus ik, maa—
ifa, fasen fafma Aifd, g A, ISeY g SR AT o1 Fedy ® 9WE 39 |
THId STefl) & | 59 WM H IR 91d I8 © P a9 BT 7 ol 39 Al B SIEhnN
BT B 3Mad B, dfch SH i T AIfeTd Ud Ufsham |waeell uRad+i I g9 d==d
T BTN A BT M W STo T

0. TS ARIAT — TIATd H oM & JTawR] BT ARG ITART ardrerer & gfa gd
fRex Uit & dfd ST d wa) § B o wear 3| ufowRi & fave gge
U T HfAfHa— ATSTIRA BT U & fofy vy &7 Wi rad+ Maedd & |
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10.

11.

12

13.

14.

TS fah™ Tq A%heldl— FaId &1 fabr, forar, fAfaefiewr vd 9wa wifd &

AT, ATEETRE ARl & ATl 9Uf AOS99 R & R <9 § | ardieRel &

AT AR, TN W@ e Jaqrd & Gherd] & AR TR &-d & | 3difey dica
Td §b B HUF T (b uRdd & A BAd—hed & oY GAR™ Bl dkITaRoT & 1T
ST STaeID 2 |

HATEE] BT AJqHekdd ST $A B fou— el @ Hera: <1 |1l 4 faurferd fbar o
AHdl &— AEKOS U4 A SR | 9 & URhfas AarE Jad @ Uafd, S
RIFIHRYT, URATT vd g FeiRa & € | Jaee A1 ST, IadR &1 HOGUS o |
JeTfae T Ut faem &1 uRfRIftd- 79 STk, T3 SomaHl v e &1 a1
dH-IDB] Bl AU & oy TI—F Wl e 1d d9=a T &1 SIHe @1
TIH BICT 2 |

IR & IRRRIRE— axgal &1 AR BT goH, THIUSRI Ugirdl, A7l g ol & SR

AT Uil derm IT g FATod @i Q™) &1 Fel SHeRl WHl Jaard &

o ST erawaes AT ST & |

ATTARE QBT IRIAT B forg— Taa 1 Aepreld ANfcRll, e Ao o
TN (AR &3 @ ol Iidiaxo] & A= eedhl 1 G SIHaR B Ja9”d &
forg et o9 3|

ITATRYT P "&dh Td YBR (Components and Types of Environment)

FIAG—URGY 3G [ Td SAfed g Jg AT Tedl &1 St gF g | ARl 8
ARG ArdTaRoT Y uel qRacHeel &1 sad! wfdadl (forces), M T w¥Td FR=R
T & | g, ufd vd {9 a1 dc@l ® MR $Rar € | s9aT 918l uRdd 98 ©
fSred e difta g faaRia gidm & |
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TGS AATERT B bR
AP I Y | & A/ Y dfeT o qehdl o

|. JTIRP ardTexT (Internal Environment), 1T

II. IT8T dTdTaRYT (EBxternal Environment)

T BT IR TRl (Internal Environment of Business)— . dg AMET ofldl g fb

I b RSP IR0 R I==0T Y1 3IE 8idT & U9 g8 foa=vp-aryg g

oifpd, ¥l fFReaR IRy Ud e S BId] YEdl B 9ol g &b IIRd

dTATERYT BT U HRAT I 5 YUY § AASHT FIGRI &1 UH SIA<d & ST 3 |

IIHI & ARG qIATaReT H ATeARea eree Ageayol AT I, 8—

1, TaAfId Ud T i |

2. TG e U4 S5 |

3. ATTARS [ITRENY, Ja=d R T2 Ud gReahm |

4, TG G B SYAXT BRI Td SUQAT |

5. TS a1 Ud gfg TN |

6. JTUTE YUITetl, b ed=TT I3 Ud debile |
7. %9 Ud Y&~ bl HIAAAT d HeHdl bl WK |
8. BT BT HHI GTATROT |

9. AT ST WA, fddbslaxor, femiigexor, aid, YAs ofdd, |qg, <9M |

10. SIS TN T FERAN |

1. IEGES H97 G YoTell Td FRIY] Fae] |
12 FATNTS qid<dl & Ui giicado |
13, EAS g |
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' l[‘/\\ Ny / - NN
o e LlQele)’ = uy
a & / (Regulalors) NEEENE MR {Compelilors)
T

] Ik TN BRI

NN
TTES / T T 1| <
(Consumcr’ (Suorplicre)
\</é %
\<~\|/a ’I//, 'O TS~
nog) 2
#‘hpu‘\ W=

\—/

TS TR & EIch

JTAG. BT I 9aE’T  (External Environment of Business)— qard bl Raadr
(vacuum) H HaTferd F81 fham AT, a_9 99N & 3R drifier faf= wifaaa, <eman
Ud odl @ 3Tk (in response to) H fHA ST T Y AWIRI DBl ARKGDHATY
(environmental relaities) @RI & HATeM Td WY I YA BRall &l SI9Ted ardraRor
& fofv=1 gaRIl &1 siegae fifoRRaa el & srasid fasar S |Adar &
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1. Hifde araTReT
1960 @ d1G AEYH [HAT S o 7 6 93 iR Aol Il &1 el et 7 fawa
& ¥ifd aAERY FI U AfT B | ART-UTHY, AUUE, oA SREd, I SuA,
A, Yd—HaT8, UR YAR, IUHIHIT JEER Ud AaE™ B & ST diell AFiiors Wi
P TMEAAN W YA BT B IF Ig WIGR fHAT S g P ardaser. Faes
A Ud Weudl B GE] duiie € T8 afcd Arqaiiiie ugd of 1§ |

Hiferes ardTeReT # FEE: METaRad &1 FHE S BT Sar &

. Uqhfde WEE— 44, WS, d6, BrIe, AR—Sll, dedl ATd T i |

. A~ T, FH, O, Iwi iR IR T |

. RFGfA— Ugrs, UM, M, T4, A, T, 97838 3A1fa |

. QAR aRTEaReT Sl U9 HEREl (Gedl, Sd, d1g, 31, STRpTeN) W a1 T gud
I WISl Ud o9 EReOT ) HEayol g |
Aifde IR H 799 gRI MG g faeRia wifae giaemsti @ 1 affferd  fear sirar
21 ¥ W Aifde Jlaerd & ol e, aforey Ud SErt & f[9et & forg v gg o ud
THh G3¢ MR AT ofTehl & |

2. SEHERISIY TRl
AT P {0 ARG P1 SAH HETd © | ARNAD {haral gRT Sii+d W@e ag1 ST
A& & for & o f5 S 51 9 faud guwm g # Saeedr & At s
SH— MY, BMcd, SFER, 9gaR, JMMANTHT U9, ¥Rliols hald, STeee] &l faa=or anfe
BT ST ST Hacd 8 T B, a1 ugel B T8 o | aoIRl & faerd ud yerfa o
SR & B8R g7 BT I T |

3. e ardTeRoT
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U GHR BT JEA 3MRIE draRer BT a-dl & | Yo, 9O @AM, ¥a9, ©Ih,
BT IYBRVT, Aha AR A, FGF BT T84 w4 J TG BT 5| Tawel H
FHIA AP TF THIREEAN B Ut vd wrd W gaa o fog faarde e 1 q
P HHAT TR, IUGHAT, WOR Bl IR Ud AN Al 1 Ag@qyl Ted o
I b ARl Ud YgRh qAT e UED | SRGH[ BT Sioi bl AEd, AR Bl
A 9 RIS U, Fad b gkieicds Rl @1 ggg a9 S FdE . &
AT aTdERYT & JEIT M °chl Bl FHAIGRT Bl 3—ad Bl e UUell, U bl
e Nfedl qem <91 # faemm e gemi—

1. 3@ yomel (Economic System ) @€ @ gt 9 fdl <1 § Ugd g UdY & U
qe a8l & MRIE ardEvy & FHsH & foy 99 <9 | yafeld e gomel &1 SiHAT @
TS 980 STV & | 37T yomferai & w4 9 19 UBR. @ 5—

@) Yofardr onfdfe gomel— 9@ orcRia ol ST &1 9gordl gl 3| sRfader &
Tl & HIROT Yoilaral Yomell i ¥Faad AT ol doR & fefdawen 4l &8l Sdr ¢ |
! T faRyan fAeferfed € —

= ol |\l @ @4 #1 uRon

(N (aN
= HY dA CARCINIFRER NI

= IUAIFI—HT BT Hgdqol T |

= SUDSH HFd—AdT |
= FAERI UG U & AT DI Fad-=AdT |
= IUTGA & ARE H Yol ST Jagk R I |
= doid gd fIeE @1 qul wdedr |
= WEEA e g Ao fFoiga 3 aoR wfdd™dll &1 s |
= WHR B AT qAH |
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(@) gAToTardl anfde gomell— FHeTaTdl SN UvTell ARed: g gRT HaTferd Jomel! 2 |
WRAR & Aerg &7 wafdedei, Sded & Wwd Ud aeEl of fala wxdl 2
FATOETE! 3Mffd HoTel @ e Fw faRyarg sruferRed &

= Fig RIS BT 9T

= IWRPHR Bl g1 gg J[HbT T IS SwKIEY

= FEIT AAHRON BT Jer=dT |

= HAl T4 TG BT AWPR gIY FHeRor |

= 31 AR § WHEAT ® OR

= IOHEAT G &1 Faq R |
= Wd~a gt BT 39 |

= AN, U, €I, USRS BT qUl WAl BT M |

(m Mt e gomel— A s vonferni 7 dollare @ HATSEGT anfdied gomferal
ST e o y9Ta BId1 S| $9 YTl A Ardeie &3 Ud Sl &3 &1 W ik B
2| AAd AU AT &5 WRHR & Y9 Td FdTed H I8gal g, olfdb fon &x #
Sd HEW, PG &, Tdare AT, Heaol UeT Tofl SRFaRe § I+d! R & MR W
B & | ARBRI FHIar & forg Ui anfefer momrell # &T%T A#TaY Y&l 2 | A<hR &l
HEIRIAT & UIey |1 3Fd UHR & 8 §dhd © ol R, I Ud TGN Afora i
R MR B T

fAfra enffe yomet & B Tw fRarg 39 UER T

= o e
= S, o], Aehn vd Tgad &3 &1 fAemTa |
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= ool &3 &1 T iedgT ud I
= e fhameli R WRGR gRT =T vd fafaae |

= AR, U UG g & I b1 Fd==dT |

= §9d Uq Ao &7 ad=Idr |

= Ao, IMAHAT vd GO 3Mded IReR gINT fHuiRd |,
= WHR Ud RGN AT B fEbTEID AT |
= AW ® fAaRT Yol IRBR gIRT FaTrord |

= Hfdaee ed ST YR |

2. anf¥fs iRt (Economic Policies )— fa=fl <@ @1 onfdfe. At S <o # 99w arel
AT, ST Ud el framell @ wewagel € W yMifad wedl 7| omkie fmme #
SAR—T3, Jhg—Tma, RIHIHRY], K Hagd, fRaR, faem, Iw, uferget sfe 9«
o B 3N Al BT LR STy AHA, TR Goid, I, TWRie! faror, ga1
I Ud Fpad R =01, A A€, A1 ghg, ARG dad d Ao gl
golt frmfor, Fafa daeq, faeeh fafgom, el by 9gea ofe sl @1 miftg &
ford faam Sram 2
T <9 DI 3l Al # o foar gega: At g

1. afTentre: +ifd |

2 SIS ST T |

3. faRre sar & fog +if |

4, Hifge AT |
5, ISP Aif
6. BN I |

7. gt~ &g I |
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8. AT 0T |

9. T BT foT raerr i |

10. 3T, ASHTIR Ud 9 I |

1. T =i |

12, @Sl AT gd Tpfae el & SUINT U9 iR & fog i |

13. N Yor@ </ 9 ARRIa Il T $89e i

14.  or=aR® fafeiers vd foaeeh fafae= ifa |

15, Ry Il |

3. I WU (Economic Condiions )— YT S¥MU TP AR AMAH A HT Fad AT
ST B AT O QiR oY fadmmT @ WETaTRIT BT STER IR Bl 8 | g & fog
MR TMSAT BT HAEcd AT FRAEATSI T . DI o I ST 3l & | aard &
fo @ &1 SYIRT TR G WY, Siad WX 97 o9 G @ i Wiy o gftear
H HEdYUl B FHE b AMER W AU AR W [AHrd, T I9Rl B @, T
IRl DI YwaATd, (Ao oI, aTaifde SUDHl BT RIFIFHRl, A1 ufdera Fafd
SUFAT DI RITYAT, fAf= ITRT &1 AW, T30 ITESH JMHEAG, T3 Alsd e &

N H IISU TG Brdhd GIN BT B |

AT Fw 37 g9me frferRad € —
1. UTdfae deEl o gfd |
2. ATTART. AT BT [SYAN |
3. 3 fI®mRT Td T &7 WX |
4, TSR] ITUTEH, TSR M AT foaRor |

5. gotl feafor |

6. faee 4ot |

7. ST BT HBfI, TR g I |
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8. SYYRT BT WX |

0. <Y H yEfer A {od WX |

10. dISTIY dT AP |

11 Seierdr Td areg |

12. T < T |

13. < 3 iR e |

14, < H RIS v T |

15. QY H b HATTHN B |

16.  faoh =marR g fac=l qar ar6i |

17. FaM@R U4 drere fFmior)

18.  Hifsd ST, TS Bl G I dfpT YoTTed |

4. U@ aaraRer (Technological Environment. )—dd-id! WfT @& RO & AN H
Hifd 99 g8 Tl oo e & & # fafaReq aRads dgcaget € S S@mT 9
[T H @HY B YIfeT 98 B o

1. I3 @ IR 8 FHI G U W AT BT A H i |

2 faegga va amufde afdd & Soyree ey U faaRer &1 fawga & |

3. Fed Al D T W@HY R R & qoi 9 (AR aRads 98 arqu, deeifya gare]
WIREE g T AR

4. ITST Ufhgraell &l I==dRoT g Tl |

5. XSl d favelvor & Uit AdR e emdr H gfg— VSR, Solagd, ATSHhRGU, R—gie

SECRERSHTEA

6. fafr=r SIRAT @ SuER & 9 H gig—uiferal & e, T B UIRIUT, Wb M B
gfe ST TR 3 |
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5. AMIRT® arraRoT ( Social Environment )

I BT AFTNIG TR0 AT 1 Ugferdi, gealel, sndmiensi, Rem @ difgs wR),
Ao, foware Afd—Rars, v w_eRmel o1 weal 9 M 81 o 996 & ol Ua
AT B AT DD AIAR YA TE & Febell | AHITD GRI D Uiy a1 &
TaAE EReSt o1 IRAT gl ¥ |

6. MSTHIfa®, ANDHIT T IRMAS arareRer (Political, Government and - Adminstrative

Enviroment )—

RIS, WRPR, IRTAT I I P 41 B dlell 3T haATS FqAT DI HRITAI
DI AT IRl T ATAT B 3D RATIRM BTSH D ORI & HROT AT 7 |
F3 IR VY Ioriifae O 8l 8 S a9 B Afdlg H WEd Bl g, offbd ®s ar
IR 7T STe dTel RToFIfae o 1 B € 1 @ U Aoriifad o o B § S
g B R RI H 9ed T 7| AoEfaF o B e gN e amue uRkaw H
WeR fHIT A1 § T 398 AR Ul ol AIfy § Ao & w9 6y o 2
QIfth= VT 9gd B BT © b RISHiad Mo g & & 50 9 8 o S |
A @ oy gINe T W STE IR uedT g1 IAeiad W oNe oEi @
FIUE FARIRP. WR R B Sl 2 Ol T, 7, SRER, PR A aEl Tl
BT fe pROT ¥ YIIe I TRl B BN ¥ YEdl ] adf) 9 AlewnEl g
SARABIARIE S A4 ST S @ 8| 3T G & AU IISTfcre, ATRIerd el
UREG T AAERT H URMET B9 de7 SHATER 9 aidaRy 3 @A ds 2l @ gid

BT TP BT & |

7. Qe araraRer (Legal Ervironment )

o T @1 e ardERT S9d Nffd, TMINTG Ud oI Siae & YHTfad dar
T ®S IIareRT F o Bl AR W fHerar § T 98 9l & W B HRT B folu
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Al a2z A I Fhd § 1 e o6 & g SiHfed B 3iffglg & 9ard fhd 9d g
FHEA D R AMINGTG HTT Ud S ATHRIAT & foly e el | aH®
URTeRT SRR ST | RIS amTaReT & &1 31w Ad B | $9d T e o #

A B T UGSl WR 0T @ ST B IdA” | Wi ATy - ST,

UHIRGR 9 gfaafad dagaey, gfaqfa e+, we-e vd Suw faufty, wfder, wwfa ud
el yordl, | g gorw, dar @ fhard, yemfa fMem e, dee fadsh

fafzm, ST B, @aafie 3TuRmE, Ygu T JATfe—anfe derfe didiaRer & awiid d1l
T B QT H I T I B ydId aRe arel EfoRaa srfefem Aecaget A

ST &

1. IRAT T TRIfTH

3. 9% fasnd srfer-me

5. T faard wd e siferfram
SIBIEDE]

7. gfergfar wifdaT | e
9. gferfT wd fafem a1 efferfraH
11. Jefe faare aferfrm

13. A I AfITE

15. 3MAID I SAETIH

17. AR IO AR STRra|

19. 70T 3ffenfires Hu=l (a9 Ureer)srrfrH
21. YUR W g e affram

23. Slel Uguur rferaH

25. HHARY 5T gHT JfFIH

2. AR 3rgeer rferferaE
4, AR ARy arferfaem
6. THIEIHR Ud Haf®d AR AGER

8. faceft fafmwa meme afferfras
10. AR BRI AffIH

12. =YATH A AfATIH

14. HHAN &fayfe srferfrm

16. dIc Ud ATY it rfefaH
18. WTel JAMSIT HaRor sfferfraH
20. JATIROT FRET0T JAfefrTH

22. Yc+<9 arferfrem

24, 9ig uguul AR g e
arferaH

26. HHART vfas ey rfraH
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8. Afere qraTaRer (Ethical Environment )

YTIR BT FATS & e IR Bl T dRAT BT & oifed Aaaiye uRasr # wfdew
Rrgid vd <dffdd ya=erdl & AdeR & AFCR &l g | Hfde Arggus) Ud 3 ol
e H IR B AIGIT b gl g gl b7 R 27 8| Aaaride. st ar

AN

IR & STgdhel Falfeld BT @ [T HIA T2 TRBR R g1 & & & |

9. Qith e qmERer (Cultural Environment )
IR UG AN BT M SR & I O IR a2y @ (ol o1 wfad axel 2|
U fdeg ¥ 9g Xg AN WA SR, TI—IRGI, Ja—s~ad FqTe, Zufiars
anfe wivgfios qeu aaaie Afal & Agayrl U ¥ 9T &xd W 2| W g
WG I & ol AR | B F Iqadg ST BN ARGad [IRT T Hedl B
I TE B AT, I I 30 ARAT DT I T B
AT TS 3MffF arareRyr (Business and Economic Environment )
TG AR & 9D ARALT H M By BT Agcaqul R ¥ | ardraRer &1 fHfiq
H # A Aayy fdaa Bl HRal o

1. T < BI ATRIS goITed,

2 ggl o anfdie fd, ua

3. 99 < H foemm anfdfes ey
29 H foeme anfdle. gev 98 & aradfde AT 9 R BT MERTs I gEIfad Bl
2| FgAR & fo1q o1l qeMail BT Aeed ATRARID FRATAIRA I ITHRI Dl il A ST
gl 2| aiffe <umell @1 M td e @1 SR AMaR S99 Q¥ B WRER D
JMe HREHHAI BT FaTeH DRl © o H Yafeld SHad—wR, ST Ygfan e 31
g e & o oFe gftcdl | #ecayul 2| a9 9 3MER WR 30U fderd gd
IR, ¥ 99IRN &1 W1, T IR B YReard, s vd fauoE Rorifa, S
JAFHEAN T AfSd 3K & IR H AGHG Ud HRIHH (IR BT B
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